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	Customer Success Engineer “Industry 4.0/IIoT”


	




	Department:   Sales
	Job Status:   Full Time 

	FLSA Status:   Exempt 
	Reports To:   President Norican NA

	Grade/Level:   
	Amount of Travel Required:   50%-60%

	Work Schedule:   
	Positions Supervised:   

	As required 
	



POSITION SUMMARY 
The Customer Success Engineer will play a crucial role in helping our customers maximize the value of the Monitizer® Cloud platform, by turning their data into actionable insights using Monitizer IIoT and AI tools.
This position can be based remotely in North America, but regular presence at the Norican Group headquarters in La Grange, Atlanta is required. You'll be part of the global Monitizer team with its headquarters in Munich.

ESSENTIAL FUNCTIONS 
Essential Functions Statement(s) 
· Manage a diverse set of customers and help them adapt and realise the digitalisation potential of their Monitizer suite

· Understand our customers’ technical, process and business challenges to produce project specifications incl. network architectures, data connection, deployment plans etc.

· Define and implement customer solutions, including process data mapping and validation, user-onboarding, training and identifying opportunities for continuous improvement

· Work with customers to discuss requirements and collaborate with the development team to find solutions, transforming raw data into valuable insight

· Engage with customers to ensure positive outcomes, post-sales value, and upsell opportunities

· Provide technical expertise and training to others, e.g., through seminars or sales meetings.

· Serve as the local digital leader and ensure projects delivery on time and with high quality standards, in collaboration with project management and product experts

· Provide first-level support to all customers, ensuring that digital products are working effectively and customers are fully realizing the benefits of the platform

· Continuously improve the Monitizer platform by collecting customer feedback and sharing with the product development team

· Document work processes to drive continuous improvements

POSITION QUALIFICATIONS 
Competency Statement(s) 
· Technical degree (Engineering, Electrical, Manufacturing Process) or similar

· Experience in a relevant field
· Ability to manage customer relationships  

· Has knack to learn about data-based products, cloud technology, IoT protocols like OPC-UA or IT topics

· Proactive personality with strong communication and interpersonal skills.

· Ability to clearly articulate technical concepts or recommendations to customers (across levels)

· Socially competent and team spirited, ideally with past international exposure

· Outstanding problem-solving skills and passion for driving business value to customers through new digital technologies

· Like to work in an agile and dynamic environment

· Willingness to travel up to 60% of the time

SKILLS & ABILITIES 
Education : Bachelor's Degree (four year college or university) is preferred or comparable work experience in related field

Experience : Minimum 3 years experience as a Customer Success Engineer, Service Engineer, Production Engineer, or Process Engineer in the B2B area, preferably in  manufacturing, foundry, or automotive industry.
Computer Skills 
Proficient computer skills, including Outlook, Excel, Word, and Powerpoint. CRM experience preferred
Certificates & Licenses 
Valid Driver's License with good driving record. 
Other Requirements 
This position has access to very sensitive business information and is subject to a signed Confidentiality, Non-competition and Invention Assignment Agreement. 

WORK ENVIRONMENT 
Ability to work in a field, manufacturing, processing or office environment. Ability to maintain self and the assigned vehicle/workplace in a clean and organized manner. 
Prepared by:___________________________ Date: ______________ 
Approval Signature:_____________________ Date: ______________ 
Employee Signature:____________________ Date: ______________ 
The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent a contract of employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate. 
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